
Scam Awareness

Pei-Ling Harper
Bucks and Surrey Trading Standards



What do we do?
• Prevent scams by raising awareness
• Safeguard vulnerable residents from 

scams
• Support scam victims
• Support Trading Standards Investigations 

Team
• Work in partnership with other 

organisations e.g. TVP



#FriendsAgainstScams
www.friendsagainstscams.org.uk

Types of scams







#FriendsAgainstScams

www.friendsagainstscams.org.uk

Online Scams

Lottery or Prize Draws
Catalogue Scam

Clairvoyant Scam
Inheritance Scam



#FriendsAgainstScams

www.friendsagainstscams.org.uk

Current Scams



Safeguard against 
scams



#FriendsAgainstScams
www.friendsagainstscams.org.uk

Call blocking

Protect from nuisance and 
scam calls

Extra safety for vulnerable 
users

Part of phone

Separate unit



#FriendsAgainstScams
www.friendsagainstscams.org.uk

Doorbell camera

• Average loss before camera installed 
£18,300 (highest loss £234,650)

• Average age recipient 75 years old 
(youngest 27 yrs, oldest 101 yrs)

• Improvement in wellbeing by 18.3%
• 60% increase in confidence in 

answering the door



Sticker packs



#FriendsAgainstScams
www.friendsagainstscams.org.uk

Illegal Money Lending 

• What is a loan shark?
• Where to get help

• 0300 555 2222
• www.stoploansharks.co.uk
• Facebook – stoploansharksproject
• Reportaloanshark@stoploansharks.gov.uk

http://www.stoploansharks.co.uk/


Any questions?
Any help required?
Can you help us?

peiling.harper@surreycc.gov.uk
07976073587

mailto:peiling.harper@surreycc.gov.uk
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